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About CARA

CONTACT US

Comprehensive Addiction
& Recovery Act

The 2016 federal Comprehensive Addiction
and Recovery Act (CARA) requires states
to identify newborns who were exposed to
substances during pregnancy and offer
supportive services to them and their
families.

New Mexico also passed its own CARA
requirements in 2019 and again in 2025,
requiring hospitals to create Plans of Safe
Care when a baby is born substance exposed.
When the Department of Health (DOH)
receives the Plan of Safe Care from the
hospital or birthing center, CARA Navigators
reach out to offer support and refer families
to any needed services.

CARA
Supportive care for

substance-exposed newborns
and their caregivers



CARA Navigators are trained in
providing non-judgmental, trauma-
informed care. The role of the
Navigator is to support you and your
baby, answer questions, provide
education, and bring supplies such as
cribs or diapers when needed. 

The DOH Navigators are not
investigators; however, like all medical
and social service providers in New
Mexico, they are required to report
cases of suspected child abuse or
neglect if they think a baby is in danger
or in an unsafe situation.

CARA Navigators work with other
programs you may want to be involved
with, including Medicaid Care
Coordination, Early Intervention services
through the Family Infant Toddler (FIT)
Program, and Family Connects or other
Home Visiting Programs. 

The Navigators can help you apply for
Medicaid or other insurance coverage,
find a medical provider for your baby, and
locate substance use treatment services
in your community, This support is
adaptable over the year as your family’s
needs change.

The CARA Approach CARA Navigators Access to Care

The goal of the NM CARA program is to
support your family’s health, safety, and
overall well-being. We know each family is
unique; therefore, the CARA Program at
DOH is designed to support families in
whatever way is needed, without
judgment or stigma. 

A Navigator will visit you at home to help
you care for your baby and can provide
teaching, information, referrals, and
linkage to care. Navigators continue this
support throughout the first year of a
baby’s life.


